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Setting Up Your New e5500 Laptop 
 
Creating Local Windows Profile 

• Make sure the laptop dock is plugged into a network jack 

• Dock the laptop 

• Startup the laptop 

• Login to the network 

• Local Windows Workstation Profile is Created 
o Call the help desk at 308-8181 if you cannot login or get error messages after login 

Creating a Wireless Connection 

• Open Connection Manager 
o Start Menu 
o All Programs 
o Dell ControlPoint 
o Connection Manager 
o Dell ControlPoint Connection Manager 

• Device Status - Network Devices 
o Select Wi-Fi 
o Radio Controls  

 Airplane Mode = Off 
o Check beside Wi-Fi 

• Profiles 
o Wi-Fi 
o Add 
o Ensure “Choose the type of network connections you want to configure” and “Wi-Fi 

Radio are checked 
o Next 
o Wi-Fi  

 Click “View” button beside Network Name 
 Highlight your network 
 OK 
 If network is secure, ensure that the proper security and encryption type are 

listed then type your key. 
 Use Next to set specific information for your location (You may click finish at any 

time.   The properties of the location can be changed at any time.) 
 Finish 

o Double click “Wi-Fi” on Profiles tab 
o Click the wireless network that you just configured 



 
 

Information Technology 2 9/2009 
 

 

Connecting to Wireless 

• If wireless does not automatically connect , follow these steps 
o Start Menu 
o All Programs 
o Dell ControlPoint 
o Connection Manager 
o Dell ControlPoint Connection Manager 
o Profiles 
o Double click Wi-Fi 
o Right click appropriate wireless connection 
o Connect 

You can also access the Connection Manager from the blue circle with DCP in white letters in the system 
tray at the lower right of your screen. 

For more information on Dell ControlPoint Connection Manager, consult the Dell website at 
https://support.dell.com/support/edocs/software/dcp/connection.pdf 
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